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si\mp\e, Mot ®
Account Opening Form
Individual (Single/Joint) Account
IENIEEAGIE R
Tfes (9T /| @) foTR
Account Name
[ESUSERIES
Account Number:
EYIECRE]
Unique Customer ID :
2T aeF wEfe
Required Documents to Open Account
Resident Customer: Additional documents for NRB Customer:
O Account Opening Form filled in and signed by all applicants 0O Passport Copy along with valid Visa/ Work permit (in
[0 Recent Passport size photo of applicants(attested by case of foreign Passport customer needs to provide the
Introducer, if applicable) copy of “No Visa required for Bangladesh” page.

O One Introducer holding NID/EBL Account (Applicable only 1 proof  of  Employment/ Income  (Employment
if Customer Opens Account without NID)

0 Copy of National ID card/ Valid Passport/ Birth Registration
Certificate with duly attested photo ID.

0 Nominee(s)’ NID/ Valid Passport/ Birth Registration
Certificate & one copy photo (Photo attested by Applicant) i i :

0 Copy of recent Utility bill (i.e. Gas, Electricity, WASA, it has to be translated into English).

certificate/ Pay slip/ Employment contract mentioning
annual income/ Bank Statement mentioning monthly
salary or last Tax Return paper)

0 Documents must be in English (If in any other language

Telephone) as proof of Mailing Address. O Any document sent from abroad by customer must be
O Foreign citizen in Bangladesh (additional requirement  Verified and attes.ted by any repgted Inter.nafcional

photocopy of passport with valid Visa and Work Permit) Bank/ Notary Public / Bangladesh High Commission or
O Copy of TIN (if available) Consulate Generals' Office.

O Proof of Submission of Income Tax Return.*

Notes:

= For verification please present the original document for each photocopy submitted.

= Please confirm any overwriting by full signature.

i) According to Finance Act 2022, Proof of Submission of Income Tax Return is mandatory for opening and continuing bank accounts of any sort with credit
balance exceeding BDT Ten Lakhs.

i) If Proof of Submission of Income Tax Return is not submitted, additional source tax will be applied

*




PLEASE FILL UP THE FORM IN CAPITAL LETTER IN ENGLISH. 71 373 &s(b 208! 98 Z0ed S 7l 33 |
Please fill up all fields carefully & strike-out the ones which are not applicable. SHzeR{F TeFoR AT T 77° FFw G2 NLATAET TALTE (&6 7 |

Individual Account Opening Form 35f&= 117 (=17 =

Daterro | [ | | [ [ | [ ]
Branch Manager (i azrem)

Eastern Bank PLC. @zt e foraeifor,)
Branch (=)

Dear Sir, (e wwzm)
I/We hereby apply to open a/an

&

Eastern Bank PLC.
Stmmple. Moctin®

AccountNumber| || [ [ | | |
(ot )

UmqueCustomerID‘ ‘ ‘ ‘ ‘ ‘ ‘

(T iR =zfE)

SRy SR S R @S (Product

personal information are given below.
w2 ey emi AR |

Name) @ i $eite 5 o 19

First Part : Account Related Information 2% 9igx : &7 s wier

account with your branch. My/our account related & detailed
TR IR Sty STy <eifie | SYISTT/ ST f&otid oiearte ¢ qifers fawifrs

Account Title [EMISERRIIb]
1. Mr./Ms. s. fars/fr

2. Mr./Ms. 3. T/t

3. Mr./Ms. o, fe/feT

Type of Account (Please tick):  [] Savings [JCurrent [JSND []FC [JRFCD [JNFCD [JOthers
o ergfe (B ) 5 ST LS 9T qwfy  wRaFEie  qFawtie Songis
Currency (Please tick) : [J Taka (] USD [ ] Euro [J Pound [] Others

(B ) Bret e T AT ST

Operating Instruction (Please tick) :  [ISingly [JJointly =[] Anyone  []Either or Survivor [1Others
“AfasET Tafs (6= o) GFFSIT 5 @ @ aFST W I G AT oot
Initial Deposit: Amount In words

efrIfsrs e 8 (ITF) (Fam)

Nature: [ Cash [ ] Cheque/P.O. [J BEFTN [] RTGS [] Others:

< ¢ ERLa &< /T SIS ISRt SR iEasT STy

Second Part : Individual Related Information (1st Applicant) &SR et : & A S (ST SRWEHIRT)

Prefix (Mr./Ms./Dr. ) AccountNumber (=) [ [ [ [ [ [ [ [ [ [ [ [ [ ]
Account Holder's Name : Bangla ‘ ‘
(S TSI English

ogien | [ [ [ lFibefage] [ [ [ [ | | idadspe [ [ [ | [ [ [rdstfafoe] [ | |
Date of Birth (e wfe) BEEEEEEEE
FathersName Gomy | | |
Mother's Name (srsr =)
Spouse’s Name (=& =)
Nationality : Gender :[1Male [JFemale [1Third Gender
(arsrTen) () (19) (wfzem) (3o forer)
Resident Status: [JResident [ Non-Resident Marital Status :CJMarried [ISingle (1Others
(Gl (@EFTes) (FF-G ) (GRUESESSEY) (Raifze) (wfFaifRe)  (Sriey) P h
Profession: [1Service [1Business [JOthers (Please specify) ease attac
(G o) () (D) (2 =07 ) photograph
Name of the Organization : Designation : here (Ist Applicant)
(GISLISERIEY) (FITAF ) SR U G B
Professional Address : HAGE e
(T =) (5T SRV

Office Tel No. :
Wﬁ@?{cﬁ‘fﬁmﬂ?{m)

Monthly Income : Source of fund (In Detail) :
(T =) (oda B, fwifre)
TIN No. (If available) :
Brr wiEfe W (3 )
Present Address : Road/ Vill : P.O P.S
(T foserT) (TG/alr) (G (<)
District : Phone/Mobile: E-mail :
(ce=h) (Tl / GRIIZeT) (2-Ti%eT)
Mailing Address :
(1 o1 foser)
P.O P.S District :
(Te) (M) (cere)
Permanent Address: Road/ Vill : P.O P.S
(i i) (TG /alT) (©11s) (<)
District : Phone/Mobile: E-mail :
(TewE) (T / GIR1ZT) (B-TwZeT)
Identification Document : [INational ID :
(~ifafofs =@) (TSR Afes 1)

[J Passport No. (s «=)/ [ Birth Certificate No. (s =)/ [ Others (wwwm)

Introducer's Information (sifsameida w2r) (For Opening Account with Identification Document other than NID) (@rét =ffavaeia arets smyray =ifafbfosia emiers o)

Introducer’s Name Dateof Birth| | | |
(iR ) (e i)

Account/NID No. Introducer’s Signature with date
(Forrafemsiy Afavaeia T) (Sifaerz ARvaWITRE )
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Foreign Account Tax Compliance Act (FATCA) : ¢zt fiotias w7 feee wize) J/

Are you a i s asem [J US Resident? wifé ye= farte [J US Citizen? =i yeamza amf? Stmple Macti?
Do you hold [LJUS Permanent Resident Card (Green Card)? =¥ qeamgs 2 famt ¢ (@ w19)?
e sz ] US Residence/ Correspondence Address (including a US PO box)/ Telephone Number?
ET TEACET ARG 11/ TR ST ((A8 FeaR)/ R =2
If you have ticked any of the above mentioned fields, please provide your US Tax Identification Number or Social Security
Number (SSN): st Sorars @ @ @35 B fiar 2= S1eiffy SreAa o8 5779 NBCCFBRA T LT G Bieefifs T o we

Third Part : Nominee Related Information $S1% wi*! : 5fif ke weisifa

I/we nominate the following person(s) to receive/draw the balance held

in the account after my/our death. |/we retain the right to cancel or

change this nomination at any time. |/we hereby also accord my/our

consent that the Bank will make payment as per my/our instruction and . .
after the Bank makes payment the liability of the concerned account will F;Pli)ggtggnbc;nglcncieugt) Photo otjnbomlnee (2)
be considered to have been repaid. wifiy/siat « &oicas e wiwiw/ W o A7 holder(s) attesthe ld y account
e afife T/l oMt o TAIATS ST | /ST SeaIfie ST G R T _ holder(s)
Qifses 1 AfSTa AR e S | N/ ST e @3 Tof TS SWro F4fR @, e/ WMW??M"—JW A T Tonie
SR @3 AT TSI 1eE o el F909 @3 9 AR 47 20T 142 Ses s7eifds ST AR =1 S TR R
RS IR AL JOACR 90 1y 70 |

NomineeD () [ [ [ [ [ [ [ |

NomineeD 2 [ [ [ [ [ [ [ |

Nominee's Name (dfufem ) ¢ 1. 2.

Date of Birth (e o s L] 2 [ [ [T [ ][]
Nominee's Address (fifw Sarm s 1. 2.

% of Nomination (sresi 29) 5 1. 2

Relationship with A/c Holder: 1. 2.

(femardia e 771)

NID/Passport/Birth Cert./Otherss 1. 2

(ST ARG/ ARG /o] =@/ Ty

Mobile No. (wmizs ) ¢ 1. 2.

If nominee is a minor and remains a minor during the death of the accountholder(s), according to Bank Company Act, 1991 Section 103(2), the

information of the guardian authorized to draw the deposit is given below: s TREs 2t S/ TR AT SRZE Wﬁﬁmﬁﬁw TG CFC@
IR I, 3555 G S0 () 4Tl TR T AT e 9 azelFiaa o3

Name of Guardian (sfesra 7m)
Permanent Address (@@ fé=rm)
NID/Passport/Birth Cert./Others (@S “fwasm it /em e /mmm) Mobile (wr=ize )
Relationship with Nominee (wfif e s=i)

Other Facilities S5 R4

Debit Card (e5 =%) L] Yes @) [INo () Debit Card Type (tef wies ga) Card RM Code 7€ wrmax @re)
Cheque Book w=%) []Yes@n [INo@m  Card Delivery Branch (= e =)
eplsy'e gl Baststte

Please enroll me in e-statement and SMS Service to receive transaction notification and other bank related information in my mobile
and email. w&1 I SIS BRGE @AITGT ISR CRIEA Ty SIS 320+, TR T A ETHES 179 8 TR TAES Syl ST S (IR1Re @3 3-THRCET AT |

Declaration & Signature ¥ @ = %q

|/We undersigned declare that the information provided above is true, complete and accurate. I/We will provide necessary information/documents which
may be required by the Bank. sfiy/smmt =it caretr wafz @, Srafie i svey | Sfiy/ens 1< ST (reiess AEemE O2y/aereiv @R 39 |

1st Applicant (s siwmsid) 2nd Applicant (3 Sitaw=1st) 3rd Applicant (o7 Siwms) f;éﬁg;&?;%ﬁ%\
Signature
(A=)
Name () :
Date (wife) :

For Bank Use Only (e s &) : Comments (7@9) -

A/C Opening Officer : Authorizing Officer:
TR (AT A 7efaB et VAR ST
(Seal with Name, Signature & Date ) Br. Manager/ Br. Operation Manager/ Br. Sales & Service Manager (Seal with Name, Signature & Date )
T R A ¢ o) Wwwmawwmmh@mmw(wﬂwﬂwaﬁ%

Disclaimer : If any confusnon arises between above Bangla & English version of the text, the Bangla version shall be deemed as correct.
RO 587 : Tl Srglie Qe e TG AR (BHS «F) T4 (T RGifed S Z0eT Ia AHET (mf) ST oS FRIAME 1 TJ | P2 of 2




Enclosed

[ Duly Signed General Account Rules and Terms & Conditions
[0 Customer Information Form(s) (In case of more than One applicant)

O Others: (please specify)
1 Others: (please specify)

For Branch Use Only
Transaction Profile (TP) Monthly basis w=wm+ =dt (1)
Number of | Maximum Size | Total Amount Number of | Maximum Size |Total Amount
. Ti ti (per t| tion) | (monthly) . Ti ti (per t tion) | (monthly)
Particulars e ranaacton | (per ausacion)| (o) Particulars e ranaaetion | (per ausaction) | (whly
s e | (8 o) (wr) e e A | (8 o) (xre)
Deposit / &t Withdrawals / @@
Cash- Deposit (including online) Cash- Withdrawals (including online/ATM)
T S (¢ ) T STEE (¢ jafbaw o1%)
Deposit Through Transfer/Instruments Withdrawals Through Transfer/Instruments
GPTEE Al BIReCoR kel BT /2GR04 NI4T ST
Foreign Rémitta;g‘Te(Degos-it ginward) Withdrav‘\é?ﬁlrs (?f Forei_%n Currency/Remittance
Export Proceeds Import Payments
kil R S e
From BO or Stock Market Transfer to BO Accounts or Stock Market
“ifer A TR 7T T/EER if A R w/EAe
Others ( T?ﬁpﬁ;cn‘y) Othersﬁﬁgecﬁy)
Total Deposit Total Withdrawals
TG S TG SraE
SBS Code | | RMCode |
Risk Grade ‘ ‘ Deposit Code ‘
Cheque Book Requisition given in CBPS? [ Yes [ No
1st Applicant 2nd Applicant 3rd Applicant
Duplicate Customer ID in UBS (De-dup) checked? OYes [ONo OYes [ONo COYes [No
Customers’ Cell phone number - Call back confirmed? OYes [ONo OYes [ONo COYes [No
Customers’ NID verified with EC database? OYes [ONo OYes [ONo OYes [ONo
AML Screening? OYes [ONo OYes [ONo COYes [ONo
Comments:
e Date e [ ] [ [ [ [ ] ]
Br. Manager/Br. Operation Manager/Br. Sales & Service Manager (Full Signature with seal)
For Service Delivery Use Only
Particulars | Image Linked | Account Info.| CIF Info. TP Input IB DMS Update Others
Maker
Checker

£

Eastern Bank PLC
Simple Meti®

Eastern Bank PLC.

100 Gulshan Avenue, Dhaka-1212, Bangladesh
Tel : (PABX) + 88-02-55069017-18, IP : +88-09666777325, E-mail : info@ebl-bd.com, Web : www.ebl.com.bd

FPP, Oct.- 2023




AOF Archival Ref:

General Account Rules and Terms & Conditions

Individual (Single/Joint) Account

fooTiea TR faarisett @ =Si=at
e (93 / @) o=

Account Name :
EUISERIE

Account Number :
EGIEEE]

Unique Customer ID:
BT aize w1z

&

Eastern Bank PLC.
S’\\/\Ap\& MO\‘\'\/\@)




GENERAL ACCOUNT RULES @Ji®t57 e fzas=en

OPENING AN ACCOUNT

Eligibility, Interest, Fees & Charges, documentation requirements and other conditions
are as per feature of the product. Bank's Customer Service Officer will explain details of
the product to the customer(s) before opening of the accounts. No interest is given on
the Current Accounts. The customer(s) will ask the Bank’s Officer on the product
features and fees & charges for different services related to operation of the account.

WITHDRAWALS

Cash withdrawals should only be made on the printed cheque forms supplied by the
Bank. The account should not be overdrawn nor should the cheques be drawn against
funds in course of realization unless special arrangements have been made with the
Bank. No overdrafts are allowed on Savings Accounts.

DEPOSITS SURVIVOR
The initial minimum deposit to open an account is as per our current Tariff.

Average minimum balance as per our current Tariff should always be maintained. The
Bank reserves the right to close at any time any account in which the minimum balance
is not maintained, without further notification to the account holders.

CLOSURE OF ACCOUNT

When an account is closed either by the constituents or by the Bank, the constituent is
required to return all the unused cheques and cards if any to the Bank. A charge as per
our prevailing Tariff will be recovered from an account holder who closes an account.
The Bank reserves unequivocal right to close any unsatisfactory account as decided by
the Bank at its absolute discretion.

MINOR'S ACCOUNT

An account may be opened on behalf of a minor by his/her natural guardian or by a
guardian appointed by a court of Competent Jurisdiction. Upon the minor's attaining
majority, the right of the guardian to operate the account shall cease and any balance in
the account will be deemed to belong exclusively to the hitherto minor who has attained
majority unless he/she confirms in writing his/her intention to continue the account,
further operations can not be allowed.

CHEQUE BOOKS
An application for a cheque book on a Savings/ Current Account must be made on
the Bank's requisition slip, duly signed by the account holder(s). Cheque Book will
not be issued to a customer until and unless all the documentation considered
necessary by the Bank has been provided by the account(s) holder and duly obtained
by the Bank. It is the responsibility of the account holder(s) to ensure that the
cheques in their possession are kept safely.

2. The Bank reserves the right to refuse issuance of cheque books on such accounts
which are not maintained satisfactorily and also when an excessive number of
cheques from the previous cheque book have remained unused.

3. When new cheque books are delivered to the Customer by post it will be according to the
address record kept by the Bank (or by such other means as determined by the Bank). The
Bank assumes no responsibility for any delay or loss caused by any mode of forwarding.

4. Undelivered cheque book will be retained by the Bank for up to 90 (Ninety) days.
After 90 days undelivered cheque book will be destroyed by the Bank and necessary
charges will be realised from the respective customer account as per Bank's tariff.

5. Account holders should exercise care when drawing cheques and should not draw
cheques by any means which may enable a cheque to be altered in a manner which is
not readily detectable.

6. The cheque will be returned unpaid if drawer's signature differs from that on record
at the Bank. The same style and model of signature as per specimen given to the
Bank must be adhered to.

7. The bank reserves the right to dishonor cheque(s) on reasonable ground. In the
event of a cheque being returned, the Bank may realize a penalty charge for each
presentation & return.

8. The customer should comply with the conditions as printed on the inside of the front
cover of the issued cheque book.

Stop Payment of the Cheque

I/we, the account holder(s), shall immediately notify the Bank if any of the cheques
issued to me/ us, is lost or stolen. | understand that the Bank may in its absolute
discretion, accept from me any stop cheque instructions (either orally or in writing) in
cases where | have lost the relevant cheque or, in other circumstances in which it shall
be allowed by law and agreed by the Bank. Should the Bank accept any such instruction
from me or from some other person purporting to be me, | hereby undertake to
indemnify the Bank against any loss, damage, cost (including any legal cost) or demand
incurred by it as a result of, or in connection therewith. A charge as per our prevailing
tariff will be recovered for recording stop payments.

Fraud & Forgery due to Payment of Cheque

The customer must at all times exercise due care to prevent cheques from being altered
or forged in a manner which may facilitate fraud. In such events, the Bank is not
responsible for any loss suffered by the customer or any other person. Any loss or
misuse of the cheques must be immediately reported to the Bank and confirmed in
writing without any delay.

Positive Pay

As per instruction of Bangladesh Bank on Positive Pay for clearing cheque, the account
holder must inform the Bank (EBL) in writing or through Contact Center after issuance of
cheque for the amount five lac and above. Otherwise, the Bank may return the cheque if
presented through automated clearing house at the risk and responsibility of the
account holder(s).

GENERAL

1. A newly opened account will be activated upon accomplishment of Know Your
Customer (KYC) as per the Bank'’s policy.

2. The Bank reserves the right to close any account without assigning any reason.

3. While an existing customer opens a new account, the Bank shall replicate necessary
information of the said customer from the previous account opening form.

4. The Bank reserves the right to close any account having zero balance without
transaction for one year.

5. Nomination/Succession to the amount lying to the credit of the account and/or
operation thereof on the death of the person authorized to operate upon the account
shall be in accordance with the rules for the purpose prescribed by the Bank from
time to time and effective at the time of the claim.
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6. Statements of account are issued based on product feature Monthly/Quarterly/ half
yearly/ Yearly and/or when a statement sheet is completed in case of Current/Savings
Accounts respectively. If statements are requested in frequencies higher than the
above a charge will be levied as per our current Tariff.

7. Duplicate statements of past transactions are issued against payment of charges as
per our current Tariff.

8. For joint accounts, all statements are addressed to the first named party.

9. Accounts upon which an attachment order or other legal notice prohibiting operation
of the account has been received will be ruled off and no further operation will be
allowed till such time as the prohibiting order is removed.

10. Customer transactions will be entertained during normal banking hours that may be
in force from time to time.

1. Account holders should notify the Bank of any change of address in writing.
Otherwise, Bank will not be liable for delivering account statement/Bank
communication to the recorded address of the account holder.

12. Each account will be allocated a distinct number which should be quoted by
depositor(s) when writing to the Bank or when making deposit, etc.

13. The Bank may without notice combine or consolidate account(s) with any liabilities
to the bank and set-off or transfer any sum(s) standing to the credit of such accounts
or any other suit(s) owing to the customer from the bank in or towards satisfaction or
the customer's liabilities to the Bank on any other respect whether such liabilities be
actual or contingent, primary or collateral and several or joint.

14. In addition to any general lien or other rights or remedies to which the Bank shall
be entitled, the Bank may at any and from time to time apply any credit balance to
which the customer(s) is/are entitled on any account(s) with the Bank (including the
above account(s)) in satisfaction of any of its indebtedness to the Bank. Further, any
of the account(s) of the Customer(s) with any branch of the Bank shall be treated as
one combined account.

15. Operations of the Non-Resident accounts shall be governed as per the guidelines of
Bangladesh Bank. Holders of Non-Resident accounts should advise the Bank
immediately upon return to Bangladesh if they intend to take permanent residence in
Bangladesh. It is also responsibility of the customer to inform the Bank in writing
before leaving country.

16. The Bank reserves the right to amend the terms and conditions, current Tariff
without any notice.

17. The account holder is solely responsible for prompt examination of all entries in the
statement and must give the Bank written notice within 14 days of the date of the
relevant statement of any discrepancy that he believes exists between any such
statement and his own records. In the absence of any such notice from the Account
holder, he/she will be deemed to have agreed and certified conclusively (for all
purposes) the correctness of the relevant statement of account.

18. The Bank may refuse to process any transaction on any customers' account(s) if the
Bank suspects fraud or illegality therein. The Banks' decision on whether the
transaction is or likely to be involved a fraud or irregularity shall be final and
conclusive and binding on the customer.

19. In the event of the death of one or more customer(s) in joint account, the right of the
survivor(s) to operate the account will be ceased unless appropriate order is received
from a court of competent jurisdiction (if applicable) for operation of accounts.

20.The Bank will not execute any customer transaction over phone, fax and e-mail
(unless standard indemnity arrangements are already in place).

Collection of Cheque / Draft / Pay Orders

The Bank will refuse to accept an instrument for deposit through collection or internal
transfer if the payee’s name is not identical to the name of the customer in the Bank's
record. The Bank acts as the collection agent and assumes no responsibility for the
realization of any instrument deposited with the Bank for collection. Thus, proceeds of
the cheques or other instruments deposited are not available for withdrawal until
collected by the Bank.

Reversal of wrongly credited amount:

The Bank reserves the right to debit any account that may have been inadvertently
credited with an item / transaction subsequently unpaid on collection or detected to be
the wrong entry without giving any information to the customer.

Dormancy & Unclaimed Account

1. Current Accounts being inoperative for one year will be transferred to Dormant status.

2. Savings Accounts being inoperative for two years will be transferred to Dormant Status.

3. As per Section 35 of Bank Company Act 1991, if there is no transaction/contact for 10
years the amount will be treated as "unclaimed". Subsequently the "unclaimed" deposits
will be transferred to Bangladesh Bank according to the relevant section of the Act.

4. No customers’ initiated transaction is allowed in the Dormant account unless the
account holder(s) apply to EBL in writing to regularize the status of account.

JOINT ACCOUNTS:

a) Each of us (if more than one) hereby authorize and empowers each other to endorse
for deposit and to deposit with the Bank any and all cheques, notes or other
instruments for the payment of money, payable to or purporting to belong to anyone
or all of us and if any such instruments be received by the Bank without having been
so endorsed then the Bank is hereby authorized to endorse any such instrument on
behalf of us and to credit the same to the account.

An overdraft or other obligations incurred on the account or otherwise shall be the
joint and several liability of each and every joint account holder. In the event of the
death or legal disability of any of the individuals constituting the account holder, the
other individual(s) shall immediately (but in any event not later than ten (10) days
after such death or disability) and before affecting any transactions in the account,
notify the Bank of such death or legal disability.

Each of us authorize the Bank to hold, on the death of either of us, any credit balance
on any account in our joint name and any securities deeds, boxes and parcels and
their contents and property of any description held in our joint names, to the order of
the survivor (if any). Each of us hereby agree that the instructions given by us in the
mandate are to remain in force until written revocations thereof by us or either of us.
In the event that there is no survivor and nomination is made, the terms and
conditions stated in clause e on “nominee” shall apply.

In the event that there is no survivor or nominee, that account will then be frozen
until the legal successor to the deceased or disabled individual is
appointed/determined by the relevant court or department.
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SHORT NOTICE DEPOSIT:
7 days prior notice is required to withdraw fund. The rate of interest on Short Notice
Deposit is subject to change from time to time.

OVERDRAWN ACCOUNT

If for whatever reasons the Account has any unauthorized debit balance, the Customer
shall pay interest and other Charges in accordance with the Bank's prevalent rate and
practice and shall regularize the Account on the same day, unless the Bank specifically
makes an exception.

Hold Mail Service

a) If I request this service, the Bank will hold all mails, addressed to me for a maximum
period of 3 months from receipt and such mails will be deemed to have been
received by me. | will collect any mail so held personally or through an authorized
person, unless | advise you to the contrary in writing. The Bank is authorized to
charge a reasonable fee for this service and to hold, open and/ or handle all such
mails in such manner as the bank deems fit. If fails to collect any such mails the Bank
may destroy it in accordance to Bank's policy and in doing so the Bank shall be
discharged from all responsibilities or liabilities.

b) Notwithstanding that until | have collected any mail, although | may not have the
knowledge of the contents of the mail which may have legal consequences or affect
my rights with the Bank, | shall bear the risks of any such consequences.

c) My ignorance of the contents of any mail being held by the bank is not, and will not,
be a defense to the Bank's claims for all purposes and in all courts or law whether
before or after termination of my account relationship with the Bank.

HOLIDAY PROCESSING

Any transaction on a Bank Holiday or after Business Hours of the Bank shall be shown in
the Account, at the sole discretion of the Bank, as having taken place on the succeeding
Working Day and not the actual day of the transaction and all deductions/accretions on
such amount shall be deducted / accrued as of such Working Day. Bank shall not be
responsible for any loss of interest or exchange rate or liability incurred/suffered by the
Customer including but not limited to return of cheques, loss of interest arising due to
such transaction being not shown on the day the same actually occurred.

Confidentiality and Disclosure of Information

Whilst the Bank maintains strict confidentiality in all matters relating to my account (s)
and business, | hereby authorize the Bank (and/or/ any of its officers of employees) to
disclose any information concerning me, my business, my accounts held with the Bank or
another Group Member, or my relationship with the Bank or another Group Member, to
any of the following. (a) any office or branch of the Bank or another Group Member; (b)
any agent, contractor or third party service provider, or any professional adviser of the
Bank or another Group member; (c) any regulatory , supervisory, governmental or
quasi-governmental authority with jurisdiction over the Bank or another Group Member;
(d) any person to whom the Bank is required or authorized by law or court order to make
such disclosure, (e) any person who is under a duty of confidentiality to the Bank;(f) any
Bank or financial institution with which | have or proposes to have dealings; regardless of
whether the recipient in each case is located in Bangladesh or in another country, and
regardless of whether such information will, following disclosure be held, processed used
or disclosed by such recipient in Bangladesh or another country.

Indemnity

| also agree to fully indemnify the Bank against all costs and expenses (including legal
fees) arising in any way in connection with the above accounts, these terms and
conditions or, in enforcing these terms and conditions and in recovering of any amount
due to the Bank of incurred by the Bank in any legal proceedings of whatever nature.
Waiver

No forbearance, negligence or waiver by the Bank in the enforcement of any of these
terms and conditions shall prejudice the Bank's right thereafter to strictly enforce the
same. No waiver by the Bank shall be effective unless it is in writing.

Variations

The Bank may amend these terms and conditions at any time by not less than fourteen
(14) days notice to me specifying the effective date of amendment. If | use any banking
facilities after the effective date of the amendment, | shall be deemed to have received
notice of the amendment and have decided to continue using the Banking facilities upon
the revised terms and conditions. | further acknowledge that in the event of any changes
being communicated to me, the Bank is not obliged to obtain my signature for receipt of
such communication.

Notice

Save as otherwise provided in these terms and conditions, any demand or
communication made by the Bank under these terms and conditions shall be in writing
and made at the address given by me (or such other addresses as | shall notify the Bank
from time to time) and, if posted, shall be deemed to have been served on me on the
date of posting.

FORCE MAJEURE / TECHNICAL PROBLEM

Notwithstanding anything to the contrary contained herein, nothing herein shall apply if
the Bank is prevented from discharging any or all of its obligation herein or otherwise
due to any cause arising out of or related to Force Majeure or Technical Problem for any
reasons beyond the reasonable control of the Bank.

Governing Law

These terms and conditions shall be governed by and construed in accordance with, the
laws of Bangladesh and | hereby irrevocably submit to the non-exclusive jurisdiction of
the courts of law of Bangladesh. Such submission shall, however, not prejudice the rights
of the Bank to bring proceedings against me in any other jurisdiction or courts of law
elsewhere. However, all accounts shall be subject to the provisions of the
guidelines/circulars together with any alteration/ modification thereto effected by
Bangladesh Bank from time to time.

E-Statement

1. 1/ we fully understand the risk and accept that the Bank does not use encrypted
e-mail and generally internet is not encrypted and is not a secure means of
transmission of the information. It involves the risk of unauthorized alteration, usage
and disclosure of the Information by the parties;
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2. 1/ we fully understand the risk and accept that transmission of the information to a
corporate ID involves the risks of the information to be viewed, altered, used or
disclosed to third parties, once authorized but afterward no more in the employment
of the organization, in future. |/ we agree to indemnify the Bank and hold the Bank
indemnified and harmless from any and all costs, expenses, liabilities, loses,
responsibilities, whether direct or consequential , arising out or in connection with
such view, alteration, usage or disclosure of the information or otherwise caused by
using the internet as a means of transmission and also for any error, delay or
problem in transmission of the information;

3. That my/ our legal representatives, executors, successors-in-interest and assigned
are bound by this E-statement Enrolment;

4. That this E-statement Enrolment shall be governed by and construed in accordance
with the laws of Bangladesh;

5. Electronic statement delivery will supersede hard copy statement delivery (if any)

Electronic Mail

Customer may contact the Bank via e-mail for general and non-urgent communication. As
regular e-mail is a completely reliable or secure method of communication, sensitive
communications/information, such as payment instructions, notices in connection with
the terms of the Internet Banking/SKYBANKING App service may be transmitted through
e-mail. The Bank will not be responsible if any e-mail sent by the Customer falls in the
hand of a non-recipient.

Fees and Charges

Customer is obliged to pay the exact Service fee and other related fee and charges within
the due dates to the Bank disclosed by the Bank's tariff requirements, and the
requirements will be published on the Bank website and Schedule of Charges. Fees and
charges are subject to change from time to time at the Bank's discretion. Customer will be
regarded as accepting the new fee tariff if he/she continues to use the Services after
changes have been published on the Bank's website or notified to the Customer by e-mail
or other mode of communication convenient to the Bank. If the Customer fails to pay the
Service fee on due dates then fees and charges for the Services will automatically be
deducted from the Customer’s account maintained with the Bank and/or terminate the
Services or any one of them without prior notice.

SMS Alert

1. SMS Alert showing the transaction amount as well as the final balance after execution
of the transaction will be sent to my/our mobile phone when any Debit/Credit
transaction, such as Cheque or cash deposit/withdrawal, fund transfer to/from your
account, ATM withdrawal etc. take place in my/our account/Credit Card.

2. It is my/our sole responsibility to maintain the Mobile number mentioned in the form
as well as to ensure the privacy of the transactions alerts.

3. 1/ we will inform/update the Bank in the event of loss/damage of my mobile set or SIM
as well as number change. Bank will not be held liable for sending SMS of any
transactions that take place before being notified of such occurrence.

4. Bank shall not be responsible or liable for any delayed, incomplete, Inaccurate and /or
non-delivery of the Alerts for the technical reason of the network of the mobile
companies or any other reason on which Bank has no control.

Contact Center

a) |/ we authorize the Bank (in its absolute discretion) to follow/ act on my/ our oral or
telephonic instruction (including any instructions required by or, given by me/ us, in
relation to these terms and conditions unless these terms and conditions otherwise
expressly state to the contrary).

b

~

I/ we shall not reveal my/ our Telephone Identification Number (TIN) to anyone.
My/ our oral instruction(s) identified by my/ our correct Bank Account Number and
TIN shall be deemed to be proper. Accordingly, the Bank shall be entitled to rely on
any such instructions. Should the Bank accept any such instruction from me/ us, or
from some other person purporting to be me/ us, |/ we hereby agree to indemnify
the Bank against any loss, damages, costs (including legal costs), or demands
incurred by the Bank as a result of or, in connection therewith.

c

~

Service Quality: Recording Customers' Calls and Instructions

To protect both the Bank's customers and its staff, and to help resolve any disputes

between Customer and the Bank, Customer authorizes and acknowledges that:

1) The Bank will record all telephone conversations between the Bank and Customer
for the Services; and

2) The Bank will keep a record of all instructions given by the Customer via the
Services; and

3) The Bank may listen to telephone calls made in respect of the Services in order to
assess and improve the quality of the Services.

The Bank may in its absolute discretion require that written confirmation of my/ our

oral instruction(s) be received by it within such period as the Bank may specify.

Where any of the above accounts are opened by more than one person any such one

d

=

person shall be entitled to give any such oral instructions and the Bank shall be
entitled to rely upon such instructions.

~

e) |/ we acknowledge that my/ our use of Contact Centre shall be governed by the
Bank's prevailing Terms & Conditions available in the Bank's website at

www.ebl.com.bd & accept the same.
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a)
b)

c)

d)

e)
f)

g)

DEBIT CARD ENROLLMENT RULES (SfR% F¢ A«Ge5 @7 fNasigar
Terms and Conditions *[${<&

Only account holder of Eastern Bank PLC. can apply for EBL Debit Card.

In these Terms and Conditions -

“Bank" means Eastern Bank PLC. and its successors and assigns.
“Acquirers” means any bank or financial institution which is licensed by
Visa International/Master Card/Diners Club to conclude agreements
with merchants to accept cards of all description.

“Card" means valid EBL Card issued to a Cardholder to avail services
and/or to purchase and/or to draw Cash Facilities by properly presenting
the same at the Bank or other authorized acquirers: ATM and or POS.

“Cardholder” means the Applicant Customer mentioned in this
Application Form, to whom and for whose uses the Card has been issued
at his/her request.

“Customer"” means the Cardholder stated above.

“Account” means an account maintained by the Bank in the name of the
Cardholder.

“Agreement” means the Terms and Conditions along with the EBL Debit
Card Application Form.

a) Alltransactions initiated by the Card, whether electronically or
otherwise, using the Card will be debited from the Designated Account.

b) The Bank shall debit the Designated Account for the amount
withdrawn from any of the Authorized Automated Teller Machine
(ATM) or POS transactions for goods and services obtained from
authorized merchants in Bangladesh by the use of the Card. The
Bank's records generated electronically or otherwise, shall be
deemed to be conclusive proof of the correctness of the transactions
notwithstanding the fact that no debit voucher would have been
signed by the Cardholder to support transactions through the ATM.

c) If the Designated Account becomes overdrawn by the use of the
Card, the Cardholder shall be charged with interest at such rate as
the Bank determines from time to time and other fees and expenses
as determined by the Bank at its absolute discretion. Any such
overdrawing is repayable on demand.

d) In consideration of issuing the Card, the Cardholder undertakes to
indemnify the Bank against all losses, claims, actions, proceedings,
demands, damages, costs and expenses incurred or sustained by the
Bank of whatever nature and howsoever arising out of or in
connection with the issuance or use of the Card, provided that the
Bank acts in good faith.

e) The Bank shall have the right to charge the Customer any fees for
issuance and use of the Card on a yearly basis.

The Bank reserves the right to limit the total cash withdrawal or goods
and services purchased at authorized merchants by the Cardholder
during a 24 (Twenty Four) hour period.

The Card shall at all times, remain the property of the Bank and the Bank
may in its unfettered discretion and without giving any reason whatsoever
withdraw the Card or the services thereby offered or any part of such
services at anytime without any prior notice, whereby the Cardholder will
be responsible for returning the Card upon request of the Bank.

The Card and PIN are issued to the Cardholder entirely at the
Cardholder's risk and the Bank shall bear no liability whatsoever for any
loss, financial or otherwise, or damage whatsoever caused from this
issue. The Bank shall not be responsible for any losses or damages or
expenses whatsoever arising whether directly or indirectly as a result of
any transaction made with the Card and shall be indemnified by the
Cardholder, against any such loss or damage.

The Cardholder shall not disclose the PIN to anyone. The Cardholder will
be liable to the Bank for any and all transactions made by the use of the
Card and hereby agrees to indemnify the Bank for any losses or damages
howsoever caused by any unauthorized use of Card or PIN, unless the Bank
has received notice in writing of any loss, damage or theft of the Card or
disclosure of the PIN prior to any unauthorized use of the Card or PIN. For
the purpose of unauthorized use of the Card, any usage of the Card with
the consent of the Cardholder constitutes authorized use of the Card.

The Bank shall debit the Designated Account for all related charges with
respect to the Card and the use thereof and the charges as may be
announced from time to time by the Bank or other Authorized Acquirer
as the case may be, including charges for any replacement of the Card.
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9. The Bank reserves the right to refuse an application of the issuance of a
Card and to withdraw at any time and at its sole discretion all rights and
privileges pertaining to the Card. The Bank shall not be responsible for
any losses or damages or expenses whatsoever and howsoever arising
whether directly or indirectly as a result of any malfunction of the Card or
any of the Authorized ATM, the insufficiency of funds in such a machine
or otherwise.

10. The Bank does not warrant and will not be responsible for the Card not
being honored for any reason whatsoever.

1. In the event of replacement of the Card due to whatever reasons as
requested by the Cardholder, the Bank will levy a charge, as set by the
Bank's management.

12. In the event of resetting PIN, the Bank will levy a charge, as set by the
Bank's management.

13. Cardholder will not use this card for any illegal transaction or carry
out any unlawful acts, under the laws of Bangladesh.

14. The Card shall cease to be valid and the Bank shall be entitled to the
immediate return of the Card in the event of:

a) closure of the Designated Account;

b) death of the Cardholder;

c) termination of the Cardholder's authority to operate the
Designated Account;

d) the Cardholder ceasing to be a customer of the Bank;

e) the Bank requesting for its return.

15. All notifications and/or questions concerning the use of the Card should
be directed to the Branch Manager of the Cardholder's branch or the EBL
Cards Division.

16. All rules and regulations governing the operations of current and
savings accounts will be applicable of the Card transactions relating to
such accounts.

17. The Bank may at any time change the Terms and Conditions without
prior notice to the Cardholder.

18. These Terms and Conditions will stand amended if such amendments are
necessitated by law, government regulations or instructions issued by the
Bangladesh Bank.

19. Fees and charges may be determined periodically by the Bank or other
authorized acquirers without prior notice to the cardholder.

20. Cardholder may terminate this Agreement by serving 60 days prior
notice to the Bank before its expiry.

21. In case of any act of God, war, riots, civil disturbances, changes of law
over which the Bank has no control and when any such cases result in an
impossibility for the Bank to perform this Agreement, the Bank may
terminate this Agreement before its expiry without assigning any reasons
whatsoever.

22. All disputes are subject to the jurisdiction of courts in Bangladesh only.

23. Anannual SMS alert fee + VAT will be charged to the account.

24. The customer agrees to the terms and conditions at EBL Website related to cards,
e-commerce and banking transactions.
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Important @W"[‘f

1. Cardholder has to call the Contact Center immediately in the event of a Phone theft/lost or Card theft /lost and stop the e -commerce transaction
service to avoid any fraudulent activity. EBL will not take responsibility of any transaction if the customer fails to inform the authority in such cases.
ATZFA (I BRI 20/ ZRI0E, FTE BF 20/ TR A 20T G (11 A0EA T NSNGH F0)13 GTIE (I 0 TAE | QA FAMSF AT
TAITS Y 20 1R T AEBS (@A FETNE T G R A T |

2. EBL will not be liable for any interruption in the service due to the disruption in mobile phone networks.

(TAIE (T SF-a @A AR IR PR FIG-CHA1 HIRS Z0o1 ©OF & ERGE A% A 1 |

3. Ensuring cardholder data security to online usage is completely cardholder responsibility.

S[FEIRS (FACE SRR fRIeIS! T FhI T dRedE ni |

4. |If you are using fund from your RFCD/ FC account, please inform EBL through contact center for necessary activation.
IRGFHRG/ G SFCBI T AR & FBI18 CTBIER ML IRGECE SIS 2 |

DECLARATION for DIGITAL BANKING ENROLLMENT ffébie i GaeRIees -3 ¢l

1/we confirm that |/we have read and understood the terms & conditions governing EBL
Digital Banking services (as applicable) mentioned at Eastern Bank PLC. official website
and agree to comply with the same. |/we also confirm that |/we have read and
understood the bank's schedule of fees and charges and unconditionally accept the same.
I/we shall be solely responsible for any instruction/transaction done through EBL Digital
Banking channels using my ID and PIN/Password in the accounts mentioned in the form.
|/we authorize EBL to debit my/our account for any fees and charges, if applicable, to get
the digital banking services.
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Applicant’s Declaration (@ SRIT A=)

1. 1/We have read, understood and agreed to comply with the Bank's Schedule of charges, account rules and the Terms &
Conditions governing customer account(s) and all other products and services as indicated above with Eastern Bank
PLC. I/We have signed as a token of acceptance of the aforesaid Account Rules and Terms & Conditions and also agree
to be bound by such account rules and the Terms & Conditions as may be amended or supplemented from time to time.
/AT S e TI51 i FAFlT. @ 91T A (@ (I GIRT AFE I O GG FEw<a, *Sien, HifeTe o et orely, @9t ey, @3 o @
bR e Witz | SR/ (R AR e Afefe fRmRe e WSiREr (e veie s freie Rt 7@ ¥k dbte wfs Wty w e s
GFIETHH AT @ TR FAI R @ *[S e TN beTce S/l ey AT |

2. |/We declare that I/We am/are fully aware of the Money laundering prevention Rules and Anti-Terrorism Rules and |/We
shall not do any act/transaction in contravention of the provisions of prevailing Money laundering prevention Rules and
Anti-Terrorism Rules of the country. |/We also commit to provide necessary information /documents which may be required
by the bank from time to time. sifsy/sirsar Tarelr Fafz @ sfs/srsar T woifae sifewr i 3 T@eT R o2 =i 75 skfEe =if aag
e famre W A efStarg ¢ Tan Rt SNz RKeardh (i e/ emore S/SNET TR0 A | S/ @hre SR FhR (@ AN AN [T
TG TSI ATAG S/ Wi 7 |

1. 1st Applicant
ST SRHFIA

Signature Date:
- wifas

2. 2nd Applicant
ST AL

Signature Date:
Kk wifad

3. 3rd Applicant

OF ST
Signature Date:
K] IER

4. Operating Parent/
Legal Guardian/

Mandate

(A=Y foror /%ﬁ;/

A,

Signature Date:
kikE sifad

Approved by:
BIGRAEI W\" Br. Manager/Br. Operation Manager/ Br. Sales & Service Manager (Full signature with seal)
Jies TSR/ Jiee SRR TSR/ Jige G @@ AfSH e (=4 Freaoz Fre)

DISCLAIMER (Re*1¥ 12%))

If any confusion arises between Bangla & English version of the text mentioned above, the Bangla version shall be deemed as correct.
Toita SrEiie ST @R ILAG FFACIR (GG ) W&y (IO 40 [R@iied $ea 2t A1 A (GHB) @el (IS [ 21y =07 |

FPP, Oct. 2023
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