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Important Notice ‘f
POSITIVE PAY INSTRUCTION i

As advised by Bangladesh Bank, to prevent any
possibility of fraud through counterfeit cheque,
fake signature, MICR Line distortion etc. -

* Every individual customer/personal accountholder
has to provide a mandatory Positive Pay Instruction to
honor the clearing cheque of BDT 5 Lac & above.

* Every Corporate/SME/Proprietorship business has
to provide a mandatory Positive Pay Instruction to
honor the clearing cheque of BDT 1Lac & above.

If Positive Pay Instruction is not provided by the
customer, EBL (paying bank) may return the
cheque(s) showing the reason *“Advice not
received”.

This Positive Pay instruction is a confirmation from
you to honor the cheque.

You can confirm us issuance of the cheque through
any of the following ways:

Individual Accountholder:
1. by calling our Contact Center at 16230 (from
mobile) or 8332232 (from landline & abroad)

2. through Email Service option by logging into
your EBL Internet Banking Account. Please follow
the steps below:

Step 1: log in to EBL Internet Banking through
http://www.ebl.com.bd

Step 2: Go to Email Service Tab

Step 3: Select your EBL Account number of the
issued cheque

Step 4: Select POSITIVE PAY from the drop down
menu and input cheque number and amount

All Accountholder
(Individual/Corporate/Proprietorship):

3. by completing Positive Pay Instruction Form at
your nearest EBL Branch/Relationship Manager
following the issuance of the cheque. The form can
also be downloaded from the download section of
our website at http://www.ebl.com.bd

Thank you for your understanding & cooperation.




