
evsjv‡`k e¨vsK wb‡`©wkZ †PK RvwjqvwZ, bKj ¯^v¶i, MICR 
jvBb weK„wZ BZ¨vw` m¤¢ve¨ †h‡Kv‡bv ai‡bi RvwjqvwZ cÖwZ‡iv‡a- 

- mKj e¨w³MZ GKK ev †hx_ GKvD›U †nvìvi‡`i 5 j¶ ev 
Z`~a© cwigvb UvKvi wK¬qvwis †PK Abvi Kivi Rb¨ ÔcwRwUf †cÕ 
BÝUªvKkb †`qv eva¨Zvg~jK|

- mKj K‡c©v‡iU/GmGgB/e¨w³ gvwjKvbvaxb cÖwZôv‡bi 
e¨emvqxi Rb¨ 1 j¶ ev Z`~a© cwigvb UvKvi wK¬qvwis †PK Abvi 
Kivi Rb¨ ÔcwRwUf †cÕ BÝUªvKkb †`qv eva¨Zvg~jK|
MÖvnK hw` ÔcwRwUf †cÕ BÝUªvKkb bv w`‡q _v‡Kb, †m‡¶‡Î B÷vY© 
e¨vsK wjwg‡UW (cwi‡kvaKvix e¨vsK) ‘Advice Not 
Received’GB Kvib †`wL‡q †PKwU †diZ w`‡Z cv‡i| 
ÔcwRwUf †cÕ BÝUªvKkbwU n‡jv †PKwU Abvi Kivi Rb¨ MÖvn‡Ki 
Aby‡gv`b|

Avcwb †h‡Kvbfv‡e Avcbvi †PK cÖ`v‡bi wel‡q Avgv‡`i AewnZ 
Ki‡Z cv‡ib t

e¨w³MZ wnmveavixMb:
1. Avgv‡`i K›U¨v± †m›Uv‡i 16230 (†h‡Kvb †gvevBj b¤^i 
†_‡K) A_ev 8332232  (†h‡Kv‡bv j¨vÛjvBb ev †`‡ki evB‡i 
†_‡K) Kj K‡i, A_ev

2. B›Uvi‡bU e¨vswKs Gi ‘Email Services’ Ackb e¨venvi 
K‡i| †m‡¶‡Î wb‡Pi avcMy‡jv Abymib Kiyb:
   avc-1: Avgv‡`i I‡qemvBU (www.ebl.com.bd) G 
   wM‡q BweGj B›Uvi‡bU e¨vswKs G jM Bb Kiyb|
   avc-2: ‘Email Services’ U¨ve G hvb|
   avc-3: Avcbvi Bm¨~K„Z †PKwU‡Z e¨eüZ BweGj GKvD›U 
   b¤^iwU wm‡j± Kiyb|
   avc-4: WªcWvDb †gb¨y †_‡K ‘Positive Pay’ wm‡j± Kiyb 
   Ges †PK bs I UvKvi cwigvY wjLyb|

mKj wnmveavixMb (e¨w³/K‡c©v‡iU/cÖcÖvBUikxc):
3. Avcwb Avcbvi wbKU¯’ BweGj eªvÂ/wi‡jkbwkc g¨v‡bRv‡ii 
gva¨‡g ÔcwRwUf †cÕ Bb÷ªvKkb digwU c~iY K‡i Avgv‡`i 
AewnZ Ki‡Z cv‡ib| Avgv‡`i I‡qemvBU 
http://www.ebl.com.bd Gi WvDb‡jvW †mKkb †_‡KI 
Avcwb digwU WvDb‡jvW K‡i wb‡Z cvi‡eb|

Avcbvi mn‡hvwMZvi Rb¨ RvbvB AvšÍwiK ab¨ev`|

As advised by Bangladesh Bank, to prevent any 
possibility of fraud through counterfeit cheque, 
fake signature, MICR Line distortion etc. -

• Every individual customer/personal accountholder 
has to provide a mandatory Positive Pay Instruction to 
honor the clearing cheque of BDT 5 Lac & above.

• Every Corporate/SME/Proprietorship business has 
to provide a mandatory Positive Pay Instruction to 
honor the clearing cheque of BDT 1 Lac & above. 
If Positive Pay Instruction is not provided by the 
customer, EBL (paying bank) may return the 
cheque(s) showing the reason “Advice not 
received”. 
This Positive Pay instruction is a confirmation from 
you to honor the cheque.
You can confirm us issuance of the cheque through 
any of the following ways:

Individual Accountholder:
1. by calling our Contact Center at 16230 (from 
mobile) or 8332232 (from landline & abroad)

2. through Email Service option by logging into 
your EBL Internet Banking Account. Please follow 
the steps below:
Step 1: log in to EBL Internet Banking through                       
http://www.ebl.com.bd
Step 2: Go to Email Service Tab
Step 3: Select your EBL Account number of the 
issued cheque
Step 4: Select POSITIVE PAY from the drop down 
menu and input cheque number and amount

All Accountholder
(Individual/Corporate/Proprietorship): 

3. by completing Positive Pay Instruction Form at  
your nearest EBL Branch/Relationship Manager 
following the issuance of the cheque. The form can 
also be downloaded from the download section of 
our website at http://www.ebl.com.bd

Thank you for your understanding & cooperation.


