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@ Explore EBL

Terms & Conditions

Read and accept the Terms & Conditions, if you
want to use the EBL Skybanking app.

To register with the account, select your debit
Welcome to EBL Skybanking card and enter card PIN. If you don't have a
This new version of Skybanking has been debit card, select your account number and
integrated with the latest technology to provide provide your NID card.
you the most Secure, Convenient and Instant
banking experience.

Enjoy banking in the palm of your hands anytime, X q
anywhere!

To avail the 'Find EBL service, you will need to
grant EBL the right to access your actual location.

EBL
SKY

BANKING

Do you have any EBL Card or Account ?

Continue with an option below

(TR ir- B C=X

To access transactional and non-transactional
services, you must agree to all the relevant
terms and conditions of the EBL Skybanking
app.

x I am New, | don't have any.

\\\|///
& | have EBL Account/Card. 7/|\k—’

N2
\\l//

N Agree & Proceed 7,
Get Started 7/‘

Click Select Read the Terms &
“Get Started” “l have EBL Conditions and Click
s Account/Card” “Agree & Proceed”
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We'll make it easy for you

Card Details

o am» o o

Card Information

Enter your Card Number, Card Expiry
Date & Card PIN to proceed

Registration Journey With Card

&

Verification

o e o o

Verify Mobile Number

A One-Time Password (OTP) has been sent to
your registered mobile number 018 535

éﬂ Eastern Bank PLC.

Secure your account

Setup User ID & Password

Set your preferred User ID and Password

Register using your account or card (credit,

debit, prepaid)
User ID

Card Number
4321 1234 5678 0987

2 3 6 4 0 1

* +-

Which one do you prefer to register with ?

® B ATMcCard

N
m Account

. Resend OTP 01:51
Expiry Date Enter New Password

08/37
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Card PIN )
Confirm Password

& | Rk
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What is card PIN humber?

Referral SKB Code (Optional)
SKB

Receive OTP for verification via:

® SMs O Email

®

It is mandatory for EBL customers to register with an
available Card/Account

Continue
Submit I/,

7

\|/4

Continve =

Set your User ID, Password
and SKB referral code
(if any) then click "Complete”

Select “ATM Card” a ”{S ’e"l é’;fﬂg qufregé';”:; ”’;z;’b” Enter the OTP number
and Click “Continue” and click “Continue” and click “Submit”
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LogIn
EBL Skybanking

Great to have you

with us

our EBL Skybanking registration has

Your EBL Skybanking Use your User IP and
registration is now complete. Fassword to log in to the

EBL Skybanking app
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NOTE:
After completing registration using your EBL Card, the transaction limit

remains disabled by default. To enable financial transactions please call the
EBL Contact Center at 16230 or 09677716230 and complete a quick verification.

If you are currently abroad:

E B L To enable financial transactions kindly visit https:/dgzip.ebl-bd.com/query/
SKY and share the following details with us:

BANKING

® The country you are staying in

e Your existing mobile number with the country code
(from which you will call our Contact Center)

e After submitting your request at https:/dqgzip.ebl-bd.com/query/ we will
respond to your email within 72 hours
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@ Explore EBL

Terms & Conditions

Read and accept the Terms & Conditions, if you
want to use the EBL Skybanking app.

To register with the account, select your debit
card and enter card PIN. If you don't have a
debit card, select your account number and

provide your NID card.

X q

To avail the 'Find EBL service, you will need to
grant EBL the right to access your actual location.

Welcome to EBL Skybanking

This new version of Skybanking has been
integrated with the latest technology to provide
you the most Secure, Convenient and Instant
banking experience.

Enjoy banking in the palm of your hands anytime,
anywhere!

EBL
SKY

BANKING

Do you have any EBL Card or Account ?

Continue with an option below

(TR ir- B C=X

To access transactional and non-transactional
services, you must agree to all the relevant
terms and conditions of the EBL Skybanking
app.

x I am New, | don't have any.

\\\|///
& | have EBL Account/Card. 7/|\k—’

N2

Q7 Agree & Proceed 7,‘

Get Started ://i

Click Select Read the Terms &
“Get Started” “l have EBL Conditions and Click
s Account/Card” “Agree & Proceed”
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Account Details

o e o

Registration Channel Verification Identification

o emm o . o

Account Information Verify Mobile Number

A One-Time Password (OTP) has been sent to
your registered mobile number 018*****535

Verify Your NID

Please follow the instructions below

we’'ll make it easy for you

Please provide your 13-digit EBL Account

Register using your card {debit, credit, prepaid) Number to proceed
or account,
Account Number

1230984567890

1.=1 Prepare your NID for verification

2 3 6 4 O

Which one do you prefer to register with ?

2. @ Make sure the photos you take are:

Receive OTP for verification via:

® sMs O  Email

Resend OTP
O = ATM Card © Readable, clear, and well-lit

© Not reflective or blurry

© Not edited, or black and white
Account Select your mobile number to receive OTP:

© Placed against a solid-colored background

(® 018*****535

)
It is mandatory for EBL customers to register with You need to give access to your handset
camera to capture your NID photos

\\\V/’
(©) Take Photos of Your NID~, \»

an available Card/Account.

Continue 17,
K

Submit I/,
7

Continve

<

Select “Account” Fill in the required information Enter the OTP number Click
select the OTP channel

& Click “Continue™ and click “Continue” and click “Submit” “Take Photos of Your NID”
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. . [ake photo of the Back side of vour |D
[ake photo of the Front side of vour |D

Account Setup

Take a Selfie

Registration with account requires photo
identification

DATE OF BIRTH
LR ]

680%1££0d98>1

Wrong Information? Retake Photos

>3

Your name must match exactly as shown
on your NID card. If it doesn't, please
@ edit the name. Your NID number and
date of birth must also match with your
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NID. Please retake photos if they don’t.

You might need to give access to the handset
camera to take your selfie.

(©) Take Your Photo ;:W/:
A

Take a photo of the Take a photo of the Review your Name

Click
; : NID number and “
Front Side of NID Back Side of NID =
ront Side of your ack Side of your pOB and clie Take Your Photo
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Get Ready For
Your Video Selfie

Secure your account

Almost Done
Setup User ID & Password

Continue to set up your user ID and

password Set your preferred User ID and Password

Great to have you
with us
Your EBL Skybanking registration has

been completed. You can now log in with
your user ID & password

2, USER ID: S S (&

Frame Your Face in the Oval,
Press I'm Ready & Move Closer
Referral SKB Code (Optional)

SKB

I'M READY ;:\"4

R

LoginNow V2
R

Copyright © 2025 Eastern Bank PLC. All Rights Reserved

EE'\? EBL Skybanking

Y
QL Complete ==
&

Continue E/i

Please position your face Click Set your User ID, Password Your EBL Skybanking

within the circle and “ Continue” and SKB referral code registration Is
click “I'M READY” (if any) then click " Complete” now complete
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Non-EBL Customers (With Mobile Number)




E8L
SKY

BANKING

: a7 = : NG il

&

@ Explore EBL

Terms & Conditions

Read and accept the Terms & Conditions, if you
want to use the EBL Skybanking app.

=

To register with the account, select your debit
card and enter card PIN. If you don't have a
debit card, select your account number and

provide your NID card.

J

To avail the 'Find EBL service, you will need to

Welcome to EBL Skybanking

This new version of Skybanking has been
integrated with the latest technology to provide
you the most Secure, Convenient and Instant
banking experience.

Enjoy banking in the palm of your hands anytime, X
anywhere!

grant EBL the right to access your actual location.

E B l_ Do you have any EBL Card or Account ?

Continue with an option below
SKY

BANKING

(TR ir- I C=X

To access transactional and non-transactional
services, you must agree to all the relevant
terms and conditions of the EBL Skybanking
app.

J
x | am New, | don't have any. 22—
h— //I

& | have EBL Account/Card.

o C -\\\l//’

Agree & Proceed 7,‘

N Get Started Z ‘

Sign Up 7/R
\

/

Click Click Select “I am New, Read the Terms &

L ’y > - [ don’t have anv. Conditions and Click
Sign Up Get Started y “Agree & Proceed”
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Get Started

/ C \:k\\
¢ v o
Verification Identification

5 c> o o c e o amm o o [ake photo of the Front side of yvour |D

Contact Information Verify Mobile Number Verify Your NID

A One-Time Password (OTP) has been sent to Please follow the instructions below
your email 017 927

DAL

Resend OTP 01:11

Enter your Mobile Number & Email Address

Mobile Number

B 88 ~

1.E1 Prepare your NID for verification

2. @ Make sure the photos you take are:

Email Address -

. © Readable, clear, and well-lit
Enter email address

© Not reflective or blurry

Receive OTP for verification via:

® sMs O Email

© Not edited, or black and white

© Placed against a solid-colored background

You need to give access to your handset
camera to capture your NID photos

\\\’///
(©) Take Photos of Your NID =/ N

Fill in the required information Enter the OTP number Click “Take Photos of Take photo of the
select the OTP channel Front Side

and click “Continue” and click "Submit” Your NID of your NID
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Get Ready For o

Your Video Selfie
Take a Selfie

Registration requires photo identification

DATE OF BIRTH
L ]

NYWHYH

55>>>>098%8 1 905EW9L02L66

S35

53333

SEIIIBIRIRIOD 8 >
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e R TR A W el il L

680%1 809851

>>>>4N8I8YH>>

Wrong Information? Retake Photos

Your name must match exactly as shown

on your NID card. If it doesn't, please ) o

edit the name. Your NID number and sl d b it
@ . K Press I'm Ready & Move Closer

date of birth must also match with your

NID. Please retake photos if they don’t.

, N
I'M READY ZR

You might need to give access to the handset
camera to take your selfie.

E% EBL Skybanking

Take photo of the
Back Side
of your NID

Review your Name Click Please position your face
NID number and “ Take Your Photo™ C';';Z’Z’lf;l‘;/,cgﬁqalgi,,
DOB and click "Next"
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Almost Done

Setup User ID & Password

Continue to set up your user ID and password Set your preferred User ID and Password

Great to have you
with us

Your EBL Skybanking registration has

2, USERID: AREFIN123 (]

Referral SKB Code (Optional)
SKB

Click Setyour User /D, Password YOUf EBL Skybanklng

“Continue” and SKB TelSiTauu— reqgistration is now complete
(if any) then click "Complete" g P -
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